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Products are the one we sell it to the Customers. The products in DinePlan has the 
following Hierarchy

CATEGORY  --> PRODUCT --> PORTION --> PRICE

PRODUCT should have a CATEGORY and PRODUCT should atleast have a PORTION and 
PORTION will be having a PRICE

This page explains how to create a Product in DinePlan.

Here are the steps to do that. For this example, lets add

For example 'SHANGHAI CHICKEN'  which has three Portions.

PORTIONSPRICE

SMALL10

MEDIUM20

LARGE30

STEP 1: Go to BACKOFFICE -> PRODUCT -> PRODUCT LIST and Click Add Product from the 
Left side.

PRODUCTS
INTRODUCTION

STEPS



STEP 2: Here is the screen to add the product.

NAME

The 

name 

of 

the 

Product



ALIAS 

NAME

You 

can 

specify 

the 

alternate 

name 

of 

the 

Product. 

This 

can 

be 

used 

for 

the 

printing 

in 

the 

Kitchen 

or 

dual 

language 

printing 

in 

the 

Receipt



ALIAS 

CODE

Unique 

code 

of 

the 

Product 

or 

we 

can 

call 

it 

as 

SKU

BARCODE

Barcode 

of 

the 

Product 

if 

any.

GROUP 

CODE

This 

is 

nothing 

but 

the 

Category 

of 

the 

Product.



TAG

You 

can 

Tag 

the 

product. 

This 

can 

be 

used 

for 

the 

Printing 

and 

so 

on



COURSE

Mainly 

used 

in 

FINE-

DINE 

restaurant 

to 

Mention 

the 

course 

of 

the 

Product.



FORCE 

QUANTITY

When 

it is 

true, 

it 

will 

be 

forced 

to 

ask 

the 

quanity 

in 

the 

POS 

while 

doing 

KeyBoard 

Billing.



FORCE 

CHANGE 

PRICE

When 

it is 

true, 

it 

will 

be 

forced 

to 

ask 

the 

price 

in 

the 

POS 

while 

doing 

KeyBoard 

Billing.



COMBO 

PRODUCT

This 

product 

will 

be 

treated 

as 

COMBO 

PRODUCT.

 

The 

COMBO 

PRODUCT 

SHOULD 

HAVE 

ONLY 

ONE 

PORTION

To add the above Product. Lets configure as below



STEP 3: Once done and Click SAVE

To show the product in the POS, it should be added to the Menu.“

http://docs.dineplan.net/books/dineplan/page/menu


INTRODUCTION

PRODUCT TIMERS will be useful to sell time based services like SWIMMING POOL or TIMER 
BASED BUFFET, etc.

In this example, lets create a Timer Based Buffet. Here are the steps to configure it

STEP 1: We need to have a Product first before we configure Product Timer.

Please refer the following page for adding the Product

STEP 2: Go to Products -> Product Timers -> Add Product Timer. The following screen will 
appear.

NAME

Name 

of 

the 

Timer

PRODUCT TIMERS

CONFIGURATION

http://docs.dineplan.net/books/dineplan/page/products


PRICE 

DURATION 

TYPE

Buffet 

Value 

is 

15$.

 

Duration 

helps 

to 

identify 

how 

pricings 

are 

going 

to 

be 

calculated

 

For 

Example, 

the 

Base 

Price 

of 

the 

Product 

should 

be 

calculated 

for 

an 

hour 

or 

for 

an 

minute.

 



PRICE 

DURATION

It 

represents 

the 

Duration.

 

If 

we 

give 

the 

Price 

Duration 

Type 

as 

Minute 

and 

Price 

Duration 

as 

30.

 

The 

customer 

will 

be 

charged 

for 

15$ 

for 

every 

30 

Minutes.

 



MIN 

TIME

This 

parameter 

helps 

to 

configure 

in 

what 

interval 

the 

calcualtion 

will 

be 

effected.

 

For 

Example 

1, 

 

Duration 

Type 

is 

Minutes

Duration 

is 

30

Min 

Time 

is 

15

 

The 

user 

will 

be 

charged 

for 

Minimum 

of 

15 

Minutes 

which 

is 

15/2 

(7.5)

 

For 

Example 

2, 

 

Duration 

Type 

is 

Minutes

Duration 

is 

30

Min 

Time 

is 

60

 

The 

user 

will 

be 

charged 

for 

Minimum 

of 

60 

Minutes 

which 

is 

15*2 

(30).



START 

TIME

Start 

Time 

is 

mainly 

used 

when 

to 

start 

calculating.

 

This 

will 

be 

used 

in 

SWIMMING 

POOL 

Kind 

of 

Scenarios.

 

The 

Swimming 

Pool 

will 

be 

opened 

at 

9AM 

in 

the 

Morning 

and 

Closed 

at 

5PM 

in 

the 

evening.

 

The 

Customers 

are 

allowed 

to 

use 

the 

POOL. 

Whenever 

they 

go, 

it 

has 

to 

be 

paid 

for 

the 

Time 

Since 

9AM.



TIME 

ROUNDING

How 

to 

round 

the 

Time 

Duration.

 

If 

the 

Rounding 

5, 

and 

Total 

Time 

taken 

as 

12.6 

Minutes, 

It 

will 

take 

as 

15 

mins

 

The 

Below 

Screen 

Shot 

helps 

you 

to 

identify 

that.



Here is the configuration as below for a product

Here is the output from the POS


